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COMING  EVENTS 


February  4-5,  1988: 

Networking  the  IBM,  PC,  XT,  AT  and  Compatibles,  sponsored 
by  Data-Tech  Institute,  New  York  City.  Contact:  DTI,  P.O.  Box 
2429,  Lakeview  Plaza,  Clifton,  NJ  07015  (201)  478-5400. 

February  7-10,  1988: 

Current  Dynamics  in  Bank  Management  Conference,  sponsored 
by  Bank  Administration  Institute,  Hotel  Inter-Continental,  New 
Orleans,  LA.  Contact:  BAI,  60  Could  Center,  Rolling  Meadows, 
IL  60008  (312)  228-6200.. 

February  8-10,  1988: 

Quality  Control  in  Banks,  American  Management  Association 
headquarters.  New  York  City.  Contact:  AMA,  135  West  50th 
St.,  New  York,  NY  10020  (212)  586-8100. 

February  10,  1988: 

Technical  Seminar  on  ACH  Processing,  sponsored  by  the  Na¬ 
tional  Automated  Oeeuing  House  Association  (NACHA),  at  the 
Westin  Hotel,  Washington,  DC.  Contact:  Jody  DeVoD,  Meetings 
Manager,  NACHA,  1901  L  Street,  NW,  Suite  640,  Washington, 
DC  20036  (202)  659-4343. 

February  16-18,  1988: 

DEXPO  East  88,  The  14th  DEC-Compatible  Exposition  and 


Conference,  Pier  Expocenter,  New  York  City.  Contact:  Susan 
Werlinich,  press  officer,  Expoconsul  International,  3  In¬ 
dependence  Way,  Princeton,  NJ  08540  (609)  9S7-9400. 

February  18-19,  1988 

Voice  Response:  Understanding  the  Technology  &  Building  Ap¬ 
plications,  sponsored  by  Business  Communications  Review,  Am¬ 
bassador  West  Hotel,  Chicago,  IL.  Contact:  BCR  Enterprises 
Inc.,  950  York  Road,  Hinsdale,  IL  60521  (800)  227-1234. 

February  21-24,  1988: 

Bank  Marketing  Association’s  1988  National  Sales  Conference, 
“Sales  World.”  Hilton  at  Walt  Disney  World  Village,  Orlan¬ 
do,  FL.  Contact:  Meuy  McNamara,  (312)  782-1442. 

Februsuy  22-23,  1988: 

Investment  Banking  for  Commercial  Bankers:  A  Practical  Ap¬ 
proach  to  Management,  sponsored  by  Bank  Administration  In¬ 
stitute,  Marriott  Marquis,  New  York  City.  Contact:  BAI 
Customer  Service  Center,  (800)  323-8552. 

February  28-Marcb  2,  1988: 

TELECOM  ’88— The  Annual  Bank  Telecommunications  Con¬ 
ference,  sponsored  by  American  Bankers  Association,  Sheraion 
Bal  Harbour,  Bal  Harbour,  FL.  Contact:  American  Bankers 
Association,  1120  Connecticut  Ave.,  N.W.,  Washington,  DC 
20036  (202)  663-5000. 


SOPTWAm 

Bank  expects  $75  million  cut  in  float  bill, 
February,  page  33. 

Q&A:  Strategy,  fine-tuning  will  improve  check 
operations,  February,  page  36. 

Bank  strives  for  less  paper  with  bulk  filing, 
returns  software,  February,  page  38. 

M&T  replaces  ‘houM  of  cards,’  saves  $600K, 
March,  page  51. 

Bank  gains  marketing  time  by  centralizing 
collections,  March,  page  54. 

Q&A:  Productivity,  cost  cutting,  competition 
prompt  switch  to  automated  collection, 
March,  page  56. 

Wells  Fargo  tracks  accounts  with  profitability 
analysis  software,  AprU,  page  47. 

Q&A:  Profitability  analyses  software  helps 
pinpoint  valuable  information,  AprU,  page 
50. 

Software  package  bridges  DP  unit’s 
communications  gap,  AprU,  page  66. 

PC  package  gives  Barnett  greater  control  of 
loan  review.  May,  page  67. 

Turnkey  system  triggers  new  loans  for  growth- 
minded  Wyoming  bank.  May,  page  70. 

Q&A:  Loan  management  software  cuts  coss, 
aids  informed  decision-making.  May,  page 
72. 

Banks  must  reorganize  to  reap  integration’s 
benefit,  June,  page  55. 
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First  Tennessee  turns  to  integrated  packages, 
June,  page  62. 

Norwest  puts  ACH  capabilities  in  users’ 
hands,  July,  page  39. 

Q&A:  ACH  software  cuts  costs,  speeds 
transactions,  July,  page  43. 

Software  speeds  DB  queries  at  S&L’s 
switchboard,  August,  page  125. 

Involve  senior  management  in  adapting 
integrated  software,  August,  page  166. 

Emulation  package  plays  major  role  in  DP 
conversion,  September,  page  45. 

Washington  Trust  ‘drives’  ATM  support  in- 
house,  September,  page  46. 

Q&A:  EFT  software  improves,  consolidates 
network  performance,  September,  page  48. 

Cross-selling  results  climb  33%  at  Beverly 
Savings,  October,  page  75. 

Q&A:  Sales  tracking  boosts  cross-selling, 
October,  page  77. 

Loan  origination  software  drives  productivity, 
October,  page  104. 

Micro-host  software  makes  small  banks  more 
productive,  November,  page  51. 

Software  upgrade  helps  Wells  Fargo  absorb 
Crocker  commercial  loan  portfolio. 


November,  page  81. 

VitaL  ongoing  task  of  software:  maintenance, 
December,  page  38. 

MNB  meets  challenge  to  provide  timely 
information,  December,  page  49. 

California  First’s  in-house  system  is  winning 
strategy,  page  51. 

Q&A:  Banks  seeking  ease  of  use,  simple 
design,  December,  page  52. 

TiCHNOLOGY 

Understand  the  fiiU  impact  of  Tech  Age 
information,  Apid,  page  108. 

Interactive  voice  and  video  put  power  in  users’ 
hands.  May,  page  56. 

TILICOMMUNICATIONS 

Conference  to  stress  integration  of  technologies 
for  better  service,  January,  page  58. 

Emerging  bandwidth  glut  expected  to  lower 
costs,  ApriL  page  37. 

VOICI-DATA  TICHNOLOGY 

Voice/data  integration:  Specific  use  of  general 
idea  reaps  dollars  for  credit  depts, 
February,  page  69. 

Interactive  voice  and  video  put  power  in  users’ 
hands.  May,  page  56. 

Service  first  with  Far  West  Federal’s  voice 
response  system,  November,  page  84. 
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